
CAREWare 6 Request Access Instructions 

1. Sign in to your MiLogin Third Party Account (Users with MiLogin Worker Accounts please follow 

steps 2-10 & 15). 

2. Click on “REQUEST ACCESS”. 

3. This will take you to the Search Application Screen. Choose “Michigan Department of Health & 

Human Services” from the Select Agencies menu. 

 

4. The MDHHS application links will appear at the below the menu. Choose the CAREWare link. 

 

http://milogintp.michigan.gov/
https://miloginworker.michigan.gov/
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5. From here the CAREWare Terms & Conditions window will open. To continue, choose to agree 

and then request access. 

 

6. At this point you be asked to provide additional information such as your email address. Fill in 

the required fields and Submit. 
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7. You will be taken to a confirmation page. You request is complete. A CAREWare Administrator 

will confirm your permission to use CAREWare and grant you access. 

 

8. Once a CAREWare Administrator has confirmed your permission to CAREWare you will receive a 

confirmation email. 

 

9. To launch the program, go back to your MiLogin home page. Click on the CAREWare link now listed 

under Michigan Department of Health & Human Services (MDHHS). 
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10. Read the CAREWare terms & conditions and chose to acknowledge/agree to the terms. 

 

11. (For MiLogin Third Party only) – MiLogin will prompt you to complete a multifactor 

authentication (MFA) your first time launching the program for the day (this will only have to be 

done once a day). Choose whichever option is best for you and a code will be sent in that 

method 
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12. This passcode will come through letting you know the code will expire in 5 minutes. 

 

13. In the space provided on the MFA page enter the passcode. 
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14. Once you have entered the passcode, you will be taken to the HRSA CAREWare screen where 

you will have to click on “Third Party” and you are in CAREWare! 

 

15. Please Note: Users with MiLogin Worker accounts will see “Worker” instead of “Third Party.” 

 

https://miloginworker.michigan.gov/

